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- Oversee all food and beverage outlets

- Lead restaurant, bar, banquet, and in-room dining operations
- Drive guest satisfaction and service quality

- Manage budgets, costs, and financial performance

- Lead, coach, and develop F&B management teams

- Work with culinary team on menus and concepts

- Ensure smooth daily operations across all outlets

- Maintain hygiene, safety, and brand standards
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- Proven experience in senior F&B leadership in luxury hospitality

- Strong knowledge of multi-outlet operations and banquet/event service
- Strong financial acumen in budgeting, forecasting, and cost control

- Excellent leadership and people management skills

- Experience with luxury resort guest experience enhancement

- Familiarity with hygiene, safety, and brand standards in hospitality

- Ability to handle guest feedback and resolve service issues effectively
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