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(1) Communicate with customer very closely and find their demand and required improvement by business level or native
Japanese Language.

(2) Provide application support for wafer/panel inspection systems system operation support and training to customers
directly consult technical solution for heading issues.

(3) Work collaboratively with Headquarter engineering team Technical Support team service team cross functionally to
provide application issue solution take Applications ownership of escalations.

(4) Operation and setup Servers connected to tools in semiconductor fabs ( including Onto’s tools ) .

(5) Train customers on tool operation and generate training material if necessary.

(6) Establish and broaden the customer base by resolving their complex technical issues and managing escalations of
those issues

(7) Providing new system technology information and develop new application with customer.

(8) Support Japan region for more than 5 year expecting 10 years over.
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