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https://www.careercross.com/company/detail-328131
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[About Raputa Robotics]
Guided by our core value of “Empathy,” we aim to create a society where people can challenge themselves in more
intellectual and creative work by automating jobs that are “arduous,” “dirty,” and “dangerous.” We pursue this vision by
developing robotics platforms and robotic solutions utilizing world-leading control and artificial intelligence technologies, and
by supporting their implementation and operation within companies.
Our cumulative funding exceeds ¥10 billion, and we maintain consistent year-over-year growth. With over 200 multinational
members from more than 30 countries, we operate from bases in Japan, India, and the United States.
We are currently seeking passionate and talented individuals to join us in further advancing the robotics revolution.

[Role and Responsibilities]
This position involves working closely with various internal and external stakeholders to support customers from solution
implementation through ongoing challenge resolution at their sites. It offers a chance to experience the future of robotics,
helping build a new history for Japan's warehouse logistics industry. This is a position where you can thrive in a promising
field, enhancing your market value.
We seek individuals who can simplify complex problems, analyze based on fundamental principles, and act without fear of
failure. We welcome those who prioritize the team and, above all, the customer over themselves.

[Primary Responsibilities]
HEinitial Implementation Phase

« Server Setup: Pre-configure servers for use at customer warehouses.

« Mobility & Requirement Testing: Test robots to verify mobility and identify gaps against requirements. Make necessary
adjustments.

« Initial Support: Visit the customer warehouse immediately after operation begins to isolate issues, collaborate with the
engineering team, and propose improvements.

HPost-Implementation (Support & Improvement) Phase

« Incident Management: When system malfunctions or unexpected behavior occurs, collaborate with the help desk and
customer to identify causes and work with the engineering team to implement solutions promptly.

« Software Update Support: Conduct testing for configuration changes and version updates, working to build a system
suited to the customer's warehouse and improve productivity.

« Promotion of Customer Satisfaction Improvement Measures: Based on feedback from other teams (CS), organize
manuals, improve operations, and compile/propose feature requests, aiming for continuous improvement in
operational quality.

« Partner Company Operations Management: Manage task assignments and quality control for external contractors.
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[Required Qualifications)

« Japanese Language Proficiency Test (JLPT) N2 level or higher
« Ability to travel domestically
« Experience troubleshooting hardware or software issues in the logistics industry, manufacturing, or DX/ICT fields

« Relevant experience in software system engineering (including but not limited to system development, hardware or
system testing, QA)

[Benefits]
« JLPT N1 level proficiency
« ROS or Linux skills

« Comfortable communicating in English within the company
« Possession of a Japanese driver's license
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