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Digital and Omnichannel Director | Luxury Retail 7 9N & A L=ZF v RIVT AL IY— S 5227 )—YF7—)

Our client, a renowned luxury brand in the high-end fashion and beauty industry, is seeking a Digital and Omnichannel
Director to lead their digital sales and strategy in Japan. This role offers the opportunity to drive online sales growth and
enhance brand awareness while ensuring a seamless customer experience across online and physical stores. Significant
career advancement opportunities within the luxury group and a potential digital officer position are standout benefits.
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Key Responsibilities:
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- Boost online sales and brand awareness in Japan

- Ensure seamless integration of online and physical stores

- Manage budget and profitability for online and customer service
- Lead and develop customer service team

- Implement and maximize omnichannel initiatives

- Analyze website performance and optimize strategies

- Oversee customer service excellence across all contact methods
- Prevent fraud and manage customer data securely
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Qualifications:

- 10+ years in online business, luxury retail preferred

- 5+ years managerial experience, including call center management
- Expertise in Japanese market and digital landscape

- Fluent in English and Japanese (mandatory), French is a plus

- Knowledge of SEM, SEO, and Salesforce Commerce Cloud

- Experience with omnichannel retail strategies

- Strong project management and planning skills

- Experience in multinational companies
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