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WAbout the Organization / Service

Rakuten Travel is one of Japan’s largest online travel reservation services driven by the mission of “creating a future where
everyone involved in travel can be happier.”

https://travel.rakuten.co.jp/

Since its founding in 1997 we have continuously led the industry by challenging conventions and driving innovation. Today
we are expanding beyond Japan and taking on daily challenges as a global innovation company aiming to become the
world’s leading travel reservation service.

Within the Commerce Marketing Company the Travel Development Division (TDD) is currently tackling the following key
initiatives:

Global strategy to deliver the appeal of Rakuten Travel to people around the world across borders
Continuous improvement of service quality in the ever evolving Japanese market

We are looking for colleagues who resonate with our purpose.
Why not join Rakuten Travel to propose new ways of traveling pioneer the future of travel and bring fresh innovation to an
industry full of limitless possibilities? Your passion and creativity can make a real impact on the global travel experience.

WPosition
Travel Development Division (TDD) : Test Engineer

HResponsibilities

Monitor and report on quality KPls identifying trends and root causes

Work closely with Product Managers and development teams to define and improve system test specifications
Maintain high performance through standardized QA processes and improve processes for lower performing teams
Assign and review tasks for team members including outsourced resources

Manage multiple projects including both onsite and offsite coordination

Plan design implement and execute test activities (including outsourced test management)

Create daily and weekly reports and translate them into English

BWWorking Environment

Each QA team consists of approximately 5 to 10 members

QA activities are conducted in a global environment where both English and Japanese are actively used encouraging open
and lively discussions

To deepen QA expertise team members participate in overseas conferences including both attendance and speaking
opportunities

Weekly study sessions are held for certifications such as ISTQB

The average monthly overtime within the team is approximately 20 to 30 hours

The organization values work life balance to ensure both professional and personal fulfillment

Regular one on one meetings are conducted to provide a safe secure and supportive working environment
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WRequired Qualifications

At least 5 years of experience in application test design and execution
Knowledge equivalent to ISTQB Foundation Level

WPreferred Qualifications

Experience in application development

Knowledge and experience in the internet services industry

Experience with API/Ul automation test development and non functional testing
Knowledge of OTA businesses and/or the e commerce domain

Strong service oriented mindset
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WSoft Skills

Ability to proactively involve others to solve problems and improve situations

Strong curiosity and a desire to explore various issues and topics

Passion for continuous learning in a fast paced environment

Effective communication skills with various stakeholders and other QA team members
Motivation to challenge the status quo go beyond routine work and drive improvements
A strong team player who promotes a culture of teamwork both within and across teams
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