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Ecommerce-National Key Account Manager | Food & Beverage £EedY— XX —T7hU YV ¥ X—Tv— 8

QOur client, a company in the food and beverage industry, is seeking an Ecommerce-National Key Account Manager to
execute their national eCommerce strategy in Japan, focusing on platforms like Amazon. This role offers the opportunity to

lead key account management and establish new business partnerships, driving sales and volume targets.

Key Responsibilities:

- Execute national eCommerce strategy on Japanese platforms
- Manage key accounts to achieve sales and volume targets

- Establish business partnerships with B2B and online marketplaces

- Monitor and optimize retail promotion budgets
- Ensure accurate reporting of sales performance
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- Collaborate with internal teams for eCommerce strategy execution
- Coach and develop team members for maximum contribution

- Optimize product listings and stock levels on eCommerce platforms
- Implement online merchandising standards with marketing teams

- Protect brand online against resellers and infringements

Qualifications:

- 5+ years in key account management with global brands (FMCG preferred)
- 2+ years in eCommerce, digital marketing, or technology disciplines

- Proficiency in online shopper journey and digital content creation

- Experience with Japanese eCommerce platforms like Amazon

- Strong problem-solving skills and flexible mindset

- People management experience

- Fluency in Japanese and English

- Experience with data analysis and performance reporting

- Familiarity with S&OP processes and demand planning

- Knowledge of brand registry and online brand protection
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