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https://www.careercross.com/company/detail-411538

o BEMS (HREES & CEMEE) OEESELUVARTNA-VIRTOEE

Perform repair services (on-site and send-back) and manage spare parts sales

o IV RIA—YF—H5OEMURENEDLER I L —LA DTG

Respond to technical inquiries and complaints from end users

- AMEBFBEREOER RKifitL—=v), REEEE2V)

Coordinate outsourced service partners, including technical training and quality oversight

- BURLHEEYTZ2FRADHAE L REEEDEE

Investigate recurring failures and implement corrective actions

o REEMIS, Y-EXBEEEHR. EEEEOEMRE

Manage warranty claims, service documentation, and inventory control

o BAISHLOREAKRELTZ 1T IORGEHARE

Acquire and share product specifications and manuals from overseas factories

o H—ER BELR— MOEREHMA THADORE

Prepare service and quality reports for internal stakeholders and factory teams

o EX WA, YRGCHABERM & OESE

Collaborate with cross-functional departments (Sales, Product, Logistics)

o ITEUHRICHIHIYF & ORMBIR IS

Communicate with government agencies or regulatory bodies as needed

. BEBEERLICAIFZERYBHE~DEB

Support customer satisfaction improvement initiatives

RES

Products

RRAES Y 74 #3235, RVER. 77 b K7 4AHEHSE Hospitality appliances, RV equipment, outdoor cooling systems
NREE

Customers

B2BEEE (KT /. RVA—H—) . HAEMEEFEHE, I > K1—1— B2Bclients (hotels, RV manufacturers), outsourced
service partners, end users

HYTY7
Territory
BAER (APACBLUBATIHEDEESHY)

Japan (with coordination across APAC and global factory teams)

2F) - B
WA | Required Qualifications:

o TEHRFIXEERM S DZ1L S (Bachelor's degree in engineering or related technical field)

o HRAYI—H—ERFITHEMYE— b DOEFEZEER (BFELLL) (Minimum 3 years experience in customer service or
technical support)

« RE. HEIE., EBEBAHEMOEIERER(Hands-on experience in appliance, automotive, or commercial machinery

repair)

B B ICR T 2 X 1THIEEMR (Strong technical understanding of electrical and light mechanical systems)

BENBS LU L —AL0E DR (Proven ability to handle customer complaints and service inquiries)

HAFEEY R LARJLELE (Business-level of Japanese communication skills or more)

Microsoft Excel. Word, PowerPoint®#&{E 2 ¥ JL(Proficiency in Microsoft Excel, Word, PowerPoint)
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ER5m S / Preferred Qualifications:

o d—lbtE V¥ —FIEREHMDIEIERRER(Experience in call centers or hands-on repair of home appliances)

o« BIAET 1 —F—TOHY—E R [ISHRER(Service desk experience at import car dealerships)

o MSv o, HREM. BREBREDBEBICEITZY—ERT XY XV MR (Service management in commercial
vehicle repair)

k&b A& - I EF > — | Competencies:

RTHE P91 (Technical Expertise)

. FAZEME (Customer Orientation)

« E{ER%(Accountability)

o« HFEorffEE TOIAI 2 =4 — 3 VEEANIZEGD (English or Chinese is plus)((t A THD I 2 =4 — 3 VY THEAD
=)

« 1AM (Collaboration)

o M & FBE(Adaptability & Learning Agility)

o IEFEME & SERADIER S (Attention to Detail)

o« EVRIEH —EXREADEAE(Business Awareness)

AL
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