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Quality Manager, Luxury Hotel B~ x— v— - &@fRETIL

QOur client, a renowned luxury hotel chain, is seeking a Quality Manager to implement quality assurance processes that align
with the company's mission and brand standards. This role offers the opportunity to champion the Quality function, focusing
on continuous improvement and ensuring both customer and employee satisfaction.

Key Responsibilities:

- Conduct monthly audits for compliance with brand standards

- Coach managers on Total Quality Management leadership style

- Review guest feedback and ensure corrective actions

- Facilitate process improvement teams for measurable improvements
- Analyze defect trends using data collection methods


https://www.careercross.com/company/detail-34951
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- Implement quality assurance processes at the property level
- Direct property quality efforts to meet customer requirements
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Qualifications:

- 2-year degree in Business Administration or Hotel Management

- 3 years experience in guest services or related area

- 4-year bachelor's degree in Business Administration or Hotel Management
- 1 year experience in guest services or related area

- Experience with Total Quality Management (TQM)

- Familiarity with quality assurance processes and tools

- Strong data analysis skills

- Experience in process improvement methodologies

- Excellent communication and customer service skills
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