
Bilingual Service Desk L1 Support (JP/EN) – Tsukuba

Build Your IT Support Career in a Global

募集職種

採用企業名
株式会社ピーティーエス・ジャパン

支社・支店
Global IT Services Company (Confidential)  

求人ID
1583620  

業種
ITコンサルティング  

会社の種類
中小企業 (従業員300名以下) - 外資系企業  

外国人の割合
外国人 半数

雇用形態
契約  

勤務地
茨城県, つくば市

最寄駅
つくばエクスプレス、　つくば駅

給与
450万円 ~ 550万円

勤務時間
Shift-based (8 hrs/day + 1 hr break) / Weekdays 7:00–22:00, Week

休日・休暇
2 days off/week (rotating shift, including weekends)

更新日
2026年09月06日 02:00

応募必要条件

職務経験
1年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル (英語使用比率: 50％程度)  

日本語レベル
流暢  

最終学歴
高等学校卒  

現在のビザ
日本での就労許可が必要です  
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https://www.careercross.com/company/detail-403765


募集要項

Global IT Services Company (Confidential)

■ Job Summary
We are looking for bilingual (Japanese/English) L1 support agents and engineers to join a global service desk team based in
Tsukuba, Japan. This role is part of a global service desk transformation project aimed at consolidating a fragmented L1
support landscape into a single, unified model, improving service quality and delivering a consistent user experience through
standardization and automation.

■ Responsibilities
- Provide L1 support via telephone, email, and chat for end users
- Handle all user issues and service requests within agreed Service Level Agreements (SLAs)
- Route problems to internal 2nd/3rd level IT support staff as needed
- Use the Incident Management System to document and manage tickets and their resolutions
- Perform user account management activities
- Provide level 1 remote desktop support; troubleshoot client software and basic network connectivity issues
- Identify, evaluate, and prioritize customer problems and complaints
- Participate in ongoing training and departmental development, and contribute to knowledge base updates
- Ensure a positive customer experience through First Call Resolution and minimum average handling time (AHT)

■ Service Window
Weekdays: 7:00–22:00 / Weekends: 8:30–21:00 (shift-based, 8 hrs + 1 hr break)
Work Location: Tsukuba / Hybrid
5 days/week, 2 days off (rotating shift, including weekends)

スキル・資格

■ Requirements

- Native-level Japanese and business-level English
- Experience in IT support / service desk / helpdesk
- Strong communication and customer service skills
- Basic knowledge of OS, applications, and IT troubleshooting
- Ability to work in a team and manage tasks efficiently
- Willingness to work rotating shifts, including weekends

- Experience with ServiceNow or similar incident management tools
- Knowledge management / incident management experience

会社説明
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