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Location

Hanoi, Vietnam

Company and Job Overview
A global IT services provider delivering enterprise-level infrastructure and network solutions to international clients.

Job Responsibilities


https://www.careercross.com/company/detail-330489

« Take a lead role in planning, architecting, and implementing enterprise IT infrastructure covering network, server,
virtualization, and security domains.

« Drive end-to-end delivery of infrastructure projects, ensuring technical quality, stability, and alignment with client
expectations.

« Act as the main technical authority for complex system integration involving networking, security appliances, and
server platforms.

« Support solution proposal and pre-sales activities, including technical assessment, solution recommendation, and
client-facing presentations.

« Work closely with customers and internal stakeholders to translate business needs into scalable and secure
infrastructure designs.

« Guide, mentor, and technically support team members while handling escalation issues when required.

« Oversee preparation and review of technical documentation such as architecture designs, implementation plans,
testing records, and operational guidelines.

« Coordinate with vendors and partners to ensure smooth deployment and post-implementation support.

Job Requirements

« Atleast 7 years of experience in IT infrastructure with strong exposure to enterprise network and server environments.

« Proven background in designing and deploying office or enterprise IT systems combining networking, security, and
server technologies.

« Hands-on experience with major infrastructure platforms (network devices, firewalls, virtualization, Windows/Linux
systems).

« Prior experience in a senior engineer or technical leadership role is highly preferred.

« Strong communication and presentation skills with the ability to work directly with customers.

« Ability to lead technical discussions, manage priorities, and work effectively in a multi-project environment.

« Relevant technical certifications are an advantage but not mandatory.

« Fluent English or Japanese (business-level communication for meetings, presentations, and documentation).

Benefits

« Attractive salary and comprehensive benefits package.

« Performance-based bonus and annual salary review.

« Health insurance and regular medical check-up.

« Professional, international working environment with long-term career development opportunities.
« Standard working hours from Monday to Friday.

« Company events, team activities, and annual trips.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use
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