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We are looking for a proactive and service-oriented IT Support to join our team. This role involves providing technical

assistance to employees, ensuring smooth IT operations, and maintaining reliable hardware, software, and network systems.

Responsibilities

« Deliver day-to-day technical support for users and resolve issues related to computers, applications, and network
connectivity.

« Install, configure, and set up IT equipment and software based on internal requirements.

« Troubleshoot technical problems by identifying root causes and performing repairs, replacements, or system
adjustments as needed.

« Maintain detailed records of support activities, incidents, and communication to ensure proper documentation.
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« Assist in monitoring system performance and ensuring the stability of IT infrastructure.

Qualifications

« Bachelor’s degree in Information Systems or a related field.

« Atleast 1 year of experience in an IT support or helpdesk role.

« Experience in the automotive sector will be an advantage.

« Strong proficiency in English (TOEIC 600+).

« Solid knowledge of computer systems, Windows environments, and LAN network configuration.

« Customer-oriented, energetic, adaptable, and a strong team player.

Interested candidate, please submit your most recent resume in English by simply clicking “APPLY NOW’
JAC Recruitment Ltd.

10F, Emporium Tower, 622, Soi 24, Sukhumvit Road, Klongton, Klongtoey, Bangkok 10110

#LI-JACTH

#citybangkok

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use

RALEREA



	PR/119231 | IT Support
	募集職種
	応募必要条件
	募集要項
	会社説明


