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The Company

Our client is a regional business advisory and consulting firm supporting companies across Asia with operational
improvement, strategy execution, and business transformation initiatives. The team works closely with corporate clients to
streamline processes, improve efficiency, and deliver high-quality consulting projects.

The Role

This role will oversee the day-to-day operations of the business, ensuring internal processes, teams, and consulting projects
run smoothly. You will work closely with leadership to improve operational efficiency, manage project delivery, and support

the company’s continued growth.

Key Responsibilities

Oversee daily operations to ensure smooth and efficient business processes

Manage and coordinate consulting projects to ensure timely delivery and quality outcomes
Improve internal workflows, policies, and operational processes

Work closely with cross-functional teams including consultants, finance, HR, and IT

Lead and develop the operations team while driving a high-performance culture

Monitor operational performance and identify areas for improvement
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« Manage budgets, resources, and vendor relationships
« Support leadership on business growth initiatives and operational strategy

Requirements

« Bachelor’s degree in Business Administration, Operations Management, or related field

« Around 8+ years of experience in operations management, ideally within consulting or professional services
« Ability to communicate with Chinese stakeholders.

« Proven experience managing teams and improving operational processes

« Strong problem-solving and analytical skills

« Ability to manage multiple projects and stakeholders

« Familiarity with project management tools (e.g. MS Project, Asana, Trello)

« Knowledge of Lean, Six Sigma, or Agile methodologies is an advantage

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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