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Location - New Delhi

Designation - Customer Support Executive

Job Description -

» Handle customer inquiries regarding courier and air cargo shipments
» Monitor shipment status and coordinate issue resolution

« Communicate with clients via email and phone

» Manage delays, damages, customs issues, and provide initial support

« Data entry, shipment tracking, and reporting


https://www.careercross.com/company/detail-330232
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+ Collaborate closely with Sales and Operations

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.in/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.in/terms-of-use
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