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Account Manager
Position Summary

This role is responsible for building long-term partnerships with existing clients while driving business problem-solving and IT
service optimization.

You will work closely with client IT departments and executive stakeholders, managing the full lifecycle from solution
proposal to contract management and project delivery.

Key Responsibilities
« Build and maintain relationships with client IT departments and executives
« ldentify business and system challenges and propose optimal solutions
« Monitor service usage, conduct periodic reviews, and manage contract renewals
« Manage the full sales process including quotation, order processing, and billing
« Lead projects from proposal and implementation through operations and maintenance

« Collaborate with internal technical teams and stakeholders
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Required Qualifications
« Experience in B2B sales or account management within the IT industry
« Basic knowledge of IT infrastructure (data centers, servers, networks, etc.)
« Strong communication and negotiation skills with executive and IT stakeholders
« Conversational-level English communication skills
Preferred Qualifications
« Experience working for an Sler
« Experience in the financial industry
« Experience leading cross-functional projects
« Business-level English proficiency
Ideal Candidate
« Proactive and self-driven
« Strong analytical and problem-solving ability
« Excellent communicator across organizations
Salary
Negotiable based on experience and skills
Why Join Us
« Strategic account management focused on existing clients

Opportunity to work directly with executive stakeholders

« Leverage expertise in IT infrastructure solutions

« End-to-end involvement from proposal to operations
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