
PR/118446 | System Support

募集職種

⼈材紹介会社
ジェイ エイ シー リクルートメント イギリス

求⼈ID
1579717  

業種
ITコンサルティング  

雇⽤形態
正社員  

勤務地
イギリス

給与
経験考慮の上、応相談

更新⽇
2026年02⽉24⽇ 10:17

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
流暢  

⽇本語レベル
流暢  

最終学歴
短⼤卒： 準学⼠号  

現在のビザ
⽇本での就労許可は必要ありません  

募集要項

Company Overview

A company in the financial services industry is hiring for an EFX Trading Application Specialist. The organisation operates
complex front‑office and operational systems that support global FX trading activities. With a strong emphasis on system
stability, regulatory compliance, and cross‑regional collaboration, the company provides a dynamic environment where
technical expertise contributes directly to business continuity and trading performance.

 

Job Description

Ensure stable operation of core applications supporting front‑office and operational functions, including trade capture
and liquidity management.
Respond to incidents, resolve issues within agreed timeframes, and manage service requests to minimise business
disruption.
Conduct root cause analysis, document findings, and implement preventive measures or minor enhancements in
collaboration with internal teams.
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https://www.careercross.com/company/detail-328460


Monitor application performance by assessing latency, throughput, and error metrics, and propose improvements to
optimise efficiency.
Maintain documentation for incidents, configurations, and operational procedures in alignment with audit and
compliance requirements.
Communicate effectively with global stakeholders across multiple time zones, coordinating with front‑office teams, IT
groups, and regional support members.
Support change management activities, including validating and implementing system changes during maintenance
windows, and participate in global on‑call rotation.

 

Qualifications

 

Experience in technical application support within a financial or systems‑driven environment.
Strong analytical skills with the ability to investigate issues, identify root causes, and propose long‑term solutions.
Understanding of FX products and workflows within a trading‑related context.
Ability to monitor system performance and interpret operational metrics.
Familiarity with regulatory and compliance expectations for system operations.
Effective communication skills for coordinating with global teams and stakeholders.
Japanese language proficiency is highly desirable.
 

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.uk/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.uk/terms-of-use

会社説明
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