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Scientific Affairs Acute Care Diagnostics (ACDx)
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Job Summary
The focus of this position is ACDx portfolio; Blood Gas (BG) /Patient Blodd Management (PBM) / Whole Blood
Heamostasis (WBH) Testing product lines but may be expanded to other products and/or business lines directed. Mnages
on going clinical support customer/Werfen Japan staff education and consults with customers regarding safe use of devices
and improved patient outcomes based on evidence and regulatory requirements. Additionally from an academic perspective
lead scientific evidence generation and development and promote academic activities and research support.
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Key Accountabilities To cosutomers

Drive increased utilization of ACDx products by ensuring full clinical implementation. This includes providing educational
assistance for clinical interpretation as well as protocol development and implementation.

- Identify engage and cultivate strategic relationships with KOLs to advance scientific initiatives and enhance clinical
practice.

- Lead planning and support for scientific publications and research design and support clinical studies and presentation at
congress.

- Conduct scientific data analysis and real world evidence collection.

+ Plan and organize academic symposiums expert meetings and KOL advisory boards.

+ Respond to inquiries and provide prompt support for issue resolution.

 Responsible for ensuring total customer satisfaction base maintenance and incremental revenue growth.
 Responsible for ensuring the safety and proper use of our products.

- Support the development of scientific studies with customer as agreed appropriate with the ACDx BU Manager

+ Capable of presenting our products and concepts to customers distributors end user groups and expert meetings.

With Team members

+ Work with the sales team and distributors to visit new and current customers in Japan with the purpose of understanding
their needs and introduce or give updates on product range

- Work with technical team to program and configure instrumentation at customer site and in the Werfen demonstration/
training room

- Continuously support the local sales staff in their marketing/ sales activities including the performance of system
demonstrations and evaluations.

- Provide clinical coaching and mentoring to Werfen Japan ACDx staff.

- Develop medical education materials and scientific content.

+ Conduct competitive product scientific analysis and intelligence gathering.

+ Under guidance from the ACDx BU Managers will mentor and provide field training to new hires and proactively assess
their Clinical competency. The use of Werfen Academy is mandatory to achieve this.

- Ensure all Werfen ACDx staff understand the Clinical value of our products including consideration of “the journey of the
patient”.

- Interact with Sales Staff to provide pre sales and post sales clinical support.

+ In coordination with the ACDx Managers and SBU promote the development of and maintenance of KOL relationships.

- Performs other duties and responsibilities as assigned by the ACDx BU Manager

Measure of performance: The following measures will be used to determine satisfactory performance.

- Growth revenue of P E  (reagents for testing)

+ Growth number of the instrument installation

- Ensure Customer satisfaction level as high

+ Quality assessment of KOL engagement and tracking record of strengthening academic collaboration with KOLs

- Evidence generation project completion records

- Provide evidence that Werfen Japan ACDx staff have been clinically competency assessed and training programme put in
place and followed up.
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Networking/Key relationships

Internal Networking

- Scientific Affairs Manager/ Members

- Sales Managers/ Specialists

- Acute Care Diagnostics BU Manager/ Product Managers

- RA/QA Manager/ Specialists

+ Technial Support

Minimum Knowledge Experience required for the position:

- Bachelor's degree (medical technology preferred nursing or related scientific discipline) or equivalent work experience
- Minimum of five years related clinical experience (Nurse or Perfusionist or ME with experiences in critical cares
preferred.)

- Proven technical proficiency and knowledge understanding of Evidence Based Medicine (EBM)

- Experience in scientific publication writing or reading

+ Project management skills/ experience desirable

- Ability to communicate effectively at various levels of the organisation. Demonstrated proficiency in written and verbal
communication

Skills Capabilities:

- Effective and Scientific Communication Skills

- Proactive and creative planning and organisation skills
+ Strong Customer Focus

- Technical Learning and Training

- Presentation Skills

- Analytical and Literature review and evaluation skills

+ Problem Solving

- Multi Tasking

- Critical thinking

- Self Development

- Strong computer skills  (Word Excel and PowerPoint)
- English (Business) : preferred

Travel requirements:

+ Up to 60% of time
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