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Senior Strategy & Operations Specialist
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https://www.careercross.com/company/detail-577043
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The position is based in DiDi’s Tokyo office in Japan. We are looking for a Senior Strategy & Operations Specialist to lead
mobility transformation. This role will be overseeing city growth strategy and operations, and providing support in decision-
making. This role will serve as the primary point of contact for local marketing and sales teams, associated product teams,
and leadership in driving user growth, driver growth, and regional P&L management.

« Support management teams in defining city growth strategy, lead in regional level budgeting and goal setting.

« Drive business solutions for user growth, driver growth, and platform experience, recommending the best solution
among multiple operational and product approaches.

Influence counterparts from Japan and China.

Break down business goals into actions, and implement end-to-end executions.

Develop analytics and insights to analyze, track and optimize city growth initiatives’ results.

Support in new product & tools implementation and the launch of high-quality deliverables.

Influence stakeholders to identify and address business issues, gaps in processes, and drive scalable resolution to
improve marketing and supply performance.
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« Experience of business operational management experience in large-scale, complex, and global initiatives.

« Demonstrated ability to earn trust, effectively communicate, and build strong relationships with internal stakeholders
and leadership

« Exceptional verbal and written communication skills. Strong attention to detail, and a data-driven analytical approach.

« Business-level proficiency in English and Japanese. Chinese skills would be a plus.

« Bachelor’s degree.
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