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COMPANY OVERVIEW

Our client is a trusted global provider of precision engineering solutions, widely recognized for its unwavering commitment to
quality, accuracy, and technological advancement. With a strong emphasis on research-driven innovation and continuous
enhancement, the organization plays a key role in supporting high-standards manufacturing, quality assurance, and
metrology excellence across a broad spectrum of industries worldwide.

JOB RESPONSIBILITIES

« Provide on-site technical support including installation, troubleshooting, and maintenance of equipment such as Laser
Processing Machines and PCB Dirilling Machines.

« Deliver timely and high-quality technical assistance to customers.
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« Maintain strong customer satisfaction by ensuring efficient resolution of service issues.

« Prepare service reports and complete required “Contact and Consult” documentation.

« Stay updated on emerging technologies and industry developments to enhance technical expertise.
« Offer proactive and flexible support aligned with organisational needs.

« Perform additional technical or engineering-related tasks as assigned by management.

JOB REQUIREMENTS

« Diploma in Mechanical Engineering, Electrical Engineering, or a related field.

« Atleast 3 years of experience as a service engineer, service technician, or in a similar maintenance/support role.
« Solid technical knowledge of mechanical and/or electronic systems and components.

« Familiarity with safety standards and protocols for operating machinery and equipment.

« Strong diagnostic and problem-solving skills with the ability to resolve issues effectively.

« Customer-centric with strong communication and interpersonal skills.

« Able to work independently and collaboratively within a team.

« Good interpersonal skills and capable of explaining technical concepts clearly and logically.

« Willing to work overtime or weekends when required.

Interested candidates who wish to apply for the above positions, please click "Apply now".
We regret that only shortlisted candidates will be notified.

Working Location: Singapore

Wong Yi Lei (R23113652)

JAC Recruitment Pte. Ltd. (90C3026)

#LI-JACSG

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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