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Our client is a global packaging and integrated logistics partner for customers with high-value, fragile, heavy, or difficult-to-
ship goods. With a vast clientele account, they are proud to serve customers in critical industries, such as Semiconductors,
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JAC Recruitment Malaysia

Aerospace, Data Storage, and many more. Join them and be a part of an ever-growing team!

Job Descriptions

« Lead the Quality Department and ensure that all operations meet and exceed customer quality requirements.

« Build and develop a strong Quality and Reliability organization through training, retention, and development.

« Ensure compliance with QMS (ISO 9001) and customer-specific requirements and engages customers on quality
issues (8D, PCAR, Audits and etc).

« Lead and monitor product quality performance, prepare periodic reports, and oversee the generation and

implementation of quality plans, procedures, and work instructions.
« conducting failure analysis, driving corrective actions, and promoting continuous improvement.

Job Requirements

« Bachelor’s Degree in Quality Assurance, Engineering, or a related field.

« Atleast 5 years of experience in a quality assurance or quality management role, with a minimum of 2 years in a

leadership position.

« Strong knowledge of ISO 9001:2015 standards and Quality Management Systems (QMS).
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https://www.careercross.com/company/detail-329505

« Proven experience in customer engagement, handling quality issues, implementing quality plans, and managing
audits (e.g., 8D, PCAR).

« Excellent leadership and team management skills, with the ability to build and develop a high-performing quality team.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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