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Regional Office Asia Pacific (RO APAC) is the regional hub overseeing all commercial vehicles operations for Mitsubishi
FUSO Truck and Bus Corporation in the Asian and Oceania markets. Based in Kawasaki Japan.

As one of Four Regional centers worldwide RO APAC manages the full commercial vehicle portfolio for FUSO Trucks and
Buses. We work closely with our Headquarters in Kawasaki Japan to ensure our vehicles and services meet the unique
demands of the Asian Oceania markets.

In additional to sales and marketing activities RO APAC handles aftersales support services throughout the region. We
maintain strategically located parts warehouse stocked with Genuine FUSO parts to support uptime for our customers

The Regional Office Asia Pacific comprises of approximately 40 members fostering a dynamic and collaborative
environment. As part of the Network function you will be working closely with the RO Head and the Network function at
MFTBC HQ.
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Job Summary:

Network Expert will be the main window person to the the business partners in the region for all network related topics.
He/She would be responsible for monitoring the wholesale and retail network in the region through audits and tracking
various KPI. He/She will support the HQ network functions in the preparation and implementation of the network strategy in
the region.

Key Responsibilities

Retail Audits

- Perform dealership audits based on the checklist and guidelines provided by the Retail Standards Consulting Audit team
at HQ

- Create an Audit report to be shared with the Partner and all the internal stakeholders

- Track the implementation of the retail standards including the eMobility standards in the markets

Partner Management

- Main window person to the business partners for all network related topics

- Maintain a regular contact and good relationship with the network and compliance responsible personnel of the business
partner

- Facilitate any partner / customer visits to the HQ in collaboration with the HQ Network and Market Support teams

Network Management:

+ Monitor the partner performance in the market

- Monitor the target achievement and bonus program implementation for the partners

* Monitor the compliance status of the business partners and support the HQ team to update the DD

Network Strategy:
- Provide information and support the HQ Global Network Excellence team to develop and implement regional and market
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wise long and mid term sales network strategy

Intelligence Database Management

+ Ensure that the partners update Globenet the network database with up to date information

- Support the HQ cross functional teams with market information to be used to develop the market intelligence database
(eMobility ecosystem market requirements customer behavior sales trends etc.)

-+ Support HQ to enhance the investor factbook to create a sufficient database of possible investors for the various markets

Collaboration and Communication:
- Collaborate closely with the HQ Network function for all network initiatives
- Collaborate with cross functional teams including market management training etc. at the RO for various topics

Compliance Integrity:
- Comply with all company and location wide regulations and guidelines (e.g. compliance safety and environmental
protection regulations working time regulations etc.)
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- 4 5 Years of experience in sales aftersales marketing or network functions preferably in commercial vehicle or automotive
industry

- Experience in automotive sales network function is highly desirable

- Bachelor's degree (e.g. Busines Administration Economics Law Engineering etc.) or equivalent; Master's Degree

(MBA etc.) is an advantage

- Fluency in English is required; Japanese Language skills highly desirable
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