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Join our Global Sales Operations Network department and become a key player in shaping the future of commercial vehicles
worldwide. Our diverse team of around 50 professionals drives end to end operations - from order management and strategic
sales planning to global network oversight - ensuring timely deliveries and exceptional customer experiences. By
collaborating closely with international markets and business partners you’ll help streamline processes foster innovation and
propel our market presence to new heights. Be part of our dynamic environment where your insights make a tangible impact
every day!

Act as the central coordination point for the three teams steering our sales distribution network: Network Strategy; Contracts
Partner Management; and Retail Standards Consulting Audit driving aligned planning execution and communication.

Partner broadly across the company to remove blockers synchronize dependencies and deliver network objectives on time
and to standard.
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You are the connecting point between the three network teams and ensure their joint success through the following main
tasks:

Governance and planning: Own the cross team operating cadence (planning stand ups steering forums) ; consolidate
roadmaps OKRs and resource plans; maintain integrated dependency and milestone views.

Program execution: Track initiatives from scoping through rollout; manage risks/issues/decisions; escalate and drive
resolution; ensure audit actions and contract related follow ups close on time.

Cross functional coordination: Interface with Sales Field Operations Legal Finance Procurement IT/Data Marketing
Compliance and HR to align deliverables budget systems and change impacts.

Reporting and analytics: Produce executive ready status updates for the Head of Department; monitor KPls  (e.g. network
growth partner onboarding cycle times audit remediation contract renewals) and enable data driven decisions.
Standards consulting and audit coordination: Align audit and consulting schedules with network initiatives; track findings
recommendations and remediation plans; ensure consistent retail standards adoption.

Change management and comms: Prepare stakeholder comms training plans and materials for network changes; support
field and partner readiness.

Process and tooling: Improve ways of working templates and playbooks; administer collaboration/reporting tools (e.g.
SharePoint Power Bl or equivalents) .
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- 7+ Years of experience in sales aftersales marketing or network functions preferably in commercial vehicle or automotive
industry

- Experience in automotive international business network function is desirable

- Experience in leadership role is a benefit

- Bachelor's degree (e.g. Busines Administration Economics Law Engineering etc.) or equivalent; Master's Degree

(MBA etc.) is an advantage

+ Fluency in English is required; Japanese Language skills highly desirable
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