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Would you like to work with us to transform Japan's furniture and home appliance delivery network? Amazon Japan is looking
for a leader with equal passion for customers and compassion for drivers to develop new partners for large scale delivery.

This position will be part of the Amazon Logistics Extra Large Team (AMXL) where you will be working to build a new
national delivery network by integrating local delivery company networks with Amazon technology.

%Amazon is committed to a diverse and inclusive workplace. Amazon is an equal opportunity employer and does not
discriminate on the basis of race national origin gender gender identity sexual orientation protected veteran status disability
age or other legally protected status. For individuals with disabilities who would like to request an accommodation visit
https://www.amazon.jobs/disability/jp

(BHBAR]

TAVILRR—Iv—& LT TYNY—H A4 FTONR— M F—BRERMDOIRL—Yav X M)y I RERICEREEH
5. EBEMEOMLE, ¥—EXDEBIN, REDER, ERIRTFOEREEREY 2 ERAKFIC/— - DEREBREZRIEL
Y,

FREE/— M — & DIEREERESR

Ot 4 MNARIASERICITWEXIRIB DIRE

ElE/SA— hF—%H7R— b L CENBEREDER

BLk/A— R F—ICE > TPV VEZEE Y R ADOMGEME (FIFEH) ORIR
RSAN—DELEFBREOALELVCEFR—Y 3 VA LDERER

Y4 MEEF—LDYR—N, F—LDARL—2arvd—4 vy NEIE FBICEEXR— M F—P RSAN—DFEFR
L— 3 vIic Rk

Boik/X— b+ — DRERRAE

BLASOP P EHE A /X — N F— IR

PRI A RIT—IT I AEY TV ZADERYHR— b

As a Program Manager/Operations Manager you will be responsible for managing operational metrics for partner carriers at
delivery sites improving delivery quality adding services ensuring safety and ensuring regulatory compliance while
strengthening relationships of trust with partners.

Building trusting relationships with new delivery partners

Frequently visit delivery sites

Support delivery partners to achieve contract delivery quality

Achieving continuity (profitability) of Amazon delivery business for delivery partners
Implement measures to improve driver safety work environment and motivation
Support the site management team reach the team's operational targets and reflect the voices of delivery partners and
drivers in operations

Coordination to resolve issues with delivery partners

Thorough delivery of SOP standards

Support for achieving medium to long term customer experience

Work on a flexible schedule/shift

A day in the life
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Each day begins with a remote quality review from the previous day. Quality reviews are conducted daily weekly and
monthly and are reported in network wide reviews.

Next is a meeting with the topology team to expand the network. Decide on the expansion area. Our topology team will
design the optimal network based on your input.

You will be resonsible for day to day smooth operations ensuring safety UTR/OTR associate experience and customer
experience. You will also responsible for onboarding new drivers and DSPs.

About the team
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We would like to build a team with you. The team we aim to create is one in which each member has an independent
personality and ability and strives for excellence in their work but is always humble and continues to learn from others. We
are greedy for customer experience but always remain fair and objective. We discuss freely and openly but always with
consideration for the other person regardless of gender experience or nationality. We respect each person's work but are
always ready to lend a hand and never say That's not my job. We are passionate about our work but also value our families
and private lives. Overall our team is a fun one to work with every day.
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2+ years experience in program management operations management or related field
Knowledge of Excel at an intermediate level
Business level of Japanese and conversational level of English
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Bachelor's Degree
Excited about working in a diverse group and contributing to an inclusive culture
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