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Responsibilities : Support the commercial team and HCPs (The highest CS volume market in APAC email and phone
50:50)
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https://www.careercross.com/company/detail-184450
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The Opportunity

The Technical Support Supervisor is responsible for coordinating and executing day to day operations of a Complaint
Intake/Technical services team that supports assigned markets in relation to technical complaint handling and resolution.

The role is responsible for managing the Technical Support team coaching and developing a team based culture driving
complaint regulatory compliance managing change and improvement initiatives. Establishing communicating and
implementing plans to ensure that this company's global strategic imperatives are achieved in all areas.
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Requirements :

Supervisory/team lead experience within healthcare industry and a minimum of 5 years’ experience (product technical
training CS engineering operation supervisor etc) strong leadership to unify team members stakeholder management skill
especially for sales team ability handle pressure.
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