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https://www.careercross.com/company/detail-215788
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IT Support Engineer

A bridge role connecting engineering and business teams through technical expertise

Job Description

You will support internal teams by responding to technical inquiries and facilitating communication between engineering and
business functions.

This role focuses on solving problems through technical insight while contributing to clear documentation and efficient
internal operations.

Key Responsibilities

+ Respond to technical inquiries from sales and customer success teams
+ Propose solutions based on technical understanding of products

- Facilitate communication between engineering and internal stakeholders
- Create easy to understand technical documentation

- Prepare documentation related to internal processes and operations
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Requirements

- Business level Japanese for internal communication and documentation
- Experience as a support engineer or in a technical support role

- Ability to explain technical concepts clearly to non technical audiences

- Collaborative mindset to work across teams

Preferred Qualifications
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- Experience with cloud services

- Business level English communication skills

+ Experience creating technical or operational documentation

- Interest in supporting internal operations and improving processes
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