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https://www.careercross.com/company/detail-215788
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Customer Support Specialist

A customer facing role that directly contributes to product and service improvement

Job Description

You will support customers who have already implemented the company’s Al based safety platform by responding to a wide
range of inquiries.

Beyond issue resolution this role plays an important part in improving the product and scaling customer support operations
through feedback and collaboration.

Key Responsibilities

+ Respond to customer inquiries via phone email and CRM tools

+ Handle hardware software and billing related questions

- Coordinate with internal teams and external stakeholders

+ Collaborate with overseas technical teams when needed

+ Share customer feedback and recurring issues with product teams

- Support the creation of FAQs and help documentation

+ Contribute to improving support processes and operational efficiency
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Requirements

+ Experience in customer support or customer facing roles

+ Fluent Japanese communication skills

+ Ability to coordinate with multiple stakeholders to resolve issues

+ Customer centric mindset with an interest in product improvement

Preferred Qualifications

+ Experience supporting hardware and or software products
+ Experience creating or maintaining FAQ or help documentation
+ Basic English communication skills
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« Interest in Al technology mobility or SaaS products
+ Motivation to improve support operations and processes
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