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Sales Operations Manager

job description

You will be responsible for overseeing all sales operations in the Japanese market at a growing company that is developing a

next-generation fleet safety platform utilizing Al. Your

role will include not only facilitating sales activities but also overseeing everything from orders to invoicing, logistics, and

forecasting, and building a scalable system.

Main business activities
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+ Contract management - Overseeing overall sales operations including order processing
+ Managing shipping schedules and delivery date adjustments

+ Inventory allocation and demand forecasting in collaboration with overseas HQ

- Billing and invoice management - Supporting direct sales and agency channels

- Pipeline management and sales forecasting using Salesforce

- Supporting sales strategy planning Competitive analysis

- Creating sales materials - Contract support and onboarding for distributors

Head of Sales Operations

A cross functional leadership role driving scalable sales operations in a fast growing Al company

Job Description

As Head of Sales Operations you will lead end to end sales operations in Japan working closely with Sales Finance Logistics
and global HQ.

This role balances hands on execution with strategic process design supporting business growth through operational
excellence.

Key Responsibilities

- Oversee contracts order processing and sales operations

- Coordinate shipment schedules and delivery timelines

+ Manage inventory allocation and demand forecasting with global HQ
+ Handle billing and invoicing for direct and channel sales

+ Manage sales pipeline and forecasting using Salesforce

+ Support sales strategy competitive analysis and sales materials

+ Support channel partner contracts and onboarding

AFI - B
Eligibility

+ Practical experience in sales operations or related fields

- Experience in business improvement and operations using IT tools
+ High level communication skills in Japanese

+ Ability to handle business in English

« Ability to organize and promote things across departments

Welcome skills etc.

+ Pipeline management experience using CRM such as Salesforce

+ Experience working at a hardware or technology company

+ Experience collaborating with overseas bases

+ Experience creating systems at a growth-phase company

+ Operations-oriented with a strong grasp of both numbers and the field

Requirements

+ Extensive experience in sales operations using IT tools

+ Native level Japanese communication skills

+ Business level English for cross border collaboration

+ Strong ability to coordinate across sales finance and logistics
+ Proactive mindset to build structure in a growing organization

Preferred Qualifications

+ Experience using CRM tools such as Salesforce
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+ Background in hardware or technology driven companies
+ Experience working with international HQ or global teams
« Track record of building scalable operational processes

+ Strong analytical and execution oriented mindset
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