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https://www.careercross.com/company/detail-215788
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Senior Program Manager Supply Chain

Job Description

This role leads the end to end supply chain strategy and operations for the Japan market within a rapidly growing global
lifestyle brand.

You will work cross functionally to ensure stable supply cost efficiency and operational excellence.

Key Responsibilities

- Manage and govern 3PL partners to ensure service quality and cost efficiency

- Oversee warehousing distribution and transportation operations

- Develop and optimize domestic and international transportation strategies

- Ensure full compliance with Japanese import regulations and global trade requirements
- Collaborate with Sales and Procurement on demand planning and inventory optimization
+ Report supply chain performance to global stakeholders

- Manage complex logistics across B2B retail and DTC ecommerce channels
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Requirements

- Experience in supply chain or logistics related roles

- Business level English communication skills

- Native level Japanese for internal and external coordination
- Bachelor’s degree or higher

- Valid work authorization in Japan

Preferred Qualifications
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- Leadership or management experience in supply chain operations

- Experience negotiating with logistics providers and 3PL partners

+ Familiarity with WMS or ERP systems SAP or Oracle preferred

- Proactive and adaptable mindset in a fast paced environment

+ Strong cross functional communication and stakeholder management skills
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