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Regional Office APAC (RO APAC) is the regional hub overseeing all commercial vehicles operations for Mitsubishi FUSO
Truck and Bus Corporation in the APAC region. Based in Kawasaki Japan.

As one of Four Regional centers worldwide RO APAC manages the full commercial vehicle portfolio for Mitsubishi FUSO
Trucks and Buses. we work closely with our Headquarters in Kawasaki Japan to ensure our vehicles and services meet the
unique demands of the APAC markets.

In additional to sales and marketing activities RO APAC handles aftersales support services throughout the region.

We maintain strategically located parts warehouse stocked with Genuine FUSO parts to support uptime for our customers.
Customer Service Parts Market Management RO APAC will report to Head Regional Office APAC
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Job Summary :

The Customer Service Parts Management Staff -+ RO APAC has responsibility for steering supporting and managing the
end to end spare parts business in the APAC region to ensure optimal availability and on time delivery of spare parts in a
continuously changing environment. The role focuses on being cost effective and aligned with the agreed target
commitments of Mitsubishi FUSO APAC.

Responsibilities include planning monitoring and controlling turnover line items and costs in cooperation with Mitsubishi
FUSO HQ in Japan. Foster a corporate culture in line with core values while ensuring adherence to legal frameworks
integrity standards compliance regulations and business ethics. Lead and develop the Parts team to deliver targets and
achieve high performance.

Key Responsibilities:
Spare Parts Product Management :

- Define and manage the regional spare parts portfolio ensuring alignment with market needs and vehicle population.
- Monitor parts performance lifecycle and obsolescence; initiate actions such as phase outs replacements or special
campaigns.

- Collaborate with global product teams to introduce new parts and optimize assortment based on usage and demand
trends.

- Ensure data accuracy in parts catalogues and systems supporting efficient order processing and customer self service.
- Develop and implement regional strategies for spare parts to drive revenue growth and market penetration.

- Analyze parts performance customer buying behavior and market trends to identify opportunities and risks.

- Support General Distributors and key accounts with enablement tools training and performance reviews.

Integrity and Compliance

- Demonstrate commitment and foster a corporate culture of integrity according to the company values and corporate
guidelines.

- Exemplify as a role model and integrate Compliance into the relevant business operations as well as taking into account
the legal framework and resulting obligations.

- Oversee effectiveness and encourage execution and regular review of the integrity status if required derive APACsures
and activities for continuous improvement of awareness.

- Reward and disclose achievements as well as misconduct manage consequences and timely execution of disciplinary
APACsures (if any) .
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Qualifications:

- Bachelor’s University degree in Engineering Economics Business Administration or equivalent education

- Minimum 8 10 years working experience in various Customer Service and Parts positions in commercial vehicle business
preferably with a vehicle manufacturer deep and detailed understanding of parts business on wholesale/retail level

+ Knowledge of FUSO products technologies and Customer Service and Parts operations

+ Supply Chain Management knowledge

+ Problem solving skills Conflict Management competence

- Strong leadership stakeholder management and team development skills

Language:

English: Business or above
Japanese: not mandatory
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