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Seeking a highly motivated and experienced Warranty Governance staff to join our Warranty Governance. This position is
important as it impacts the company's financial result through warranty cost control.

Main responsibility will be leading projects of process enhancement and system enhancement through claim analysis
strategy planning and implementation.
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B Job Summary

The Warranty Governance Staff -+ HQ Warranty Governance team plays a vital role in managing warranty claim rules of
FUSO commerecial vehicles for both Domestic and International markets. This position is a part of the Technical field service
Warranty Management team responsible for resolving vehicle issues supporting dealers and distributors and ensuring
service excellence through issue resolution and process enhancements. Also will act as a key link between the Field and
MFTBC HQ departments.

Key Responsibilities:

Detect unnecessary warranty payouts through the claim analysis. Propose structured guidelines to improve claim submission
quality.

Establish a system in new GD's formed due to the Business Scenario changes. This includes the APl interfacing for smooth
data transfers

Assess the claim submission trend of the market. Come up with the counter measures to reduce return claims to improve
warranty first pass ratio.

Conduct deep dive investigations into repeated repair failures and top warranty contributors. Drive topics with Quality
Management Sales Technical team until implementing counter measures.

Implement new procedure to the markets for process optimization. Assist markets for the technical trainings for successful
implementation.

Actively participate in technical meetings workshops and pilot programs to enhance the product knowledge and cascade to
the team members.
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W Job Experience Knowledge

Bachelor’s degree in Automotive Engineering Mechanical Engineering Vehicle Technology or equivalent.
Experience in technical service or aftersales support within the automotive industry welcomed.

M Language Level

Japanese: Business
English: Business
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