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Join our Global Sales Operations Network department and become a key player in shaping the future of commercial vehicles
worldwide. Our diverse multinational / multicultural team of around 40 professionals drives end to end operations + from order
management and strategic sales planning to global network oversight - ensuring timely deliveries and exceptional customer
experiences. By collaborating closely with international markets and business partners you'll help streamline processes
foster innovation and propel our market presence to new heights. Be part of our dynamic and flexible environment with open
culture and where your insights make a tangible impact every day!

You will be part a team of 6 professionals and will be working in very close collaboration with the Network Contracts Partner
Management and Global Network Excellence teams. You will be leading audits at the international dealer locations of FUSO
and consulting with them to improve the business process. You will be supporting the manager for creating the audit
methodology and training the regional office network colleagues on the audit process. This job involves travel to various
dealer locations and collaboration with different departments across the company.
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W Job Summary:

Sales and Customer Service Contracts staff will support the manager in drafting negotiating and finalizing various business
contracts with our business partners across the world. He/She would also support to execute strategic initiatives to define the
terms and conditions for new businesses together with stakeholders improve the contract process and manage the contract
lifecycle with the business partners. This position involves collaboration with various departments within the company located
across different locations and time zones.

Key Responsibilities:

Contract Management:

- Draft negotiate and finalize various contracts with our business partners
- Manage the complete lifecycle of a contract with our business partners

Partner Management:
- Build and maintain good partnership with the business partners
+ Support to provide various authorizations / approvals to the business partners when needed

Database Management:
+ Maintain contract information on Globenet the network database
- ldeate improvements to increase the performance efficiency for the Globenet system for contract management

Collaboration and Communication:

- Collaborate closely with the Global Network Excellence and Retail Standards Consulting Audits teams for all network
initiatives

- Collaborate with cross functional teams including sales marketing product management customer services training etc. for
various projects and strategic initiatives

Compliance Integrity:

- Comply with all company and location wide regulations and guidelines (e.g. compliance safety and environmental
protection regulations working time regulations etc.)
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W Job Experience Knowledge

- 1 3 Years of experience in legal complaiance or contract management
- Experience in international trade and legal functions is highly desirable

- Bachelor's degree (e.g. Business Administration Economics Law Engineering etc.) or equivalent; Master's Degree
(MBA etc.) is an advantage

- Fluency in English is required; Japanese Language skills highly desirable

M Language Level

Japanese: Conversation or Business (not mandatory)
English: Business or Native

=LA
by NRDEF. Wit BE. WHA



	海外販売 営業およびカスタマーサービス契約／International Sales Sales and Custome…
	募集職種
	応募必要条件
	募集要項
	スキル・資格
	会社説明


