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Join our Global Sales Operations Network department and become a key player in shaping the future of commercial vehicles
worldwide. Our diverse team of around 40 professionals drives end to end operations - from order management and strategic
sales planning to global network oversight - ensuring timely deliveries and exceptional customer experiences. By
collaborating closely with international markets and business partners you'll help streamline processes foster innovation and
propel our market presence to new heights. Be part of our dynamic environment where your insights make a tangible impact
every day!

Our Market Management Europe Americas team oversees New Vehicle sales in European and American markets while
strengthening our global presence. The team makes decisions for volume forecasting sales and order planning as well as
managing market KPls including market demand analysis and retail information collection. We drive growth through
international sales and offer an environment where you can engage in global business develop market expertise and
negotiation skills and build an international network. We are looking for highly motivated individuals to join us.
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Key Responsibilities:
1. Market Strategy Execution Target Monitoring
- Support the implementation of market management strategies and annual business targets with regional offices
- Utilize market tools and dashboards to monitor trends and identify performance gaps.
- Assist in the preparation and tracking of the Business Plan (BP) and Monthly Rolling Forecast (FC) .
- Contribute to identifying growth opportunities in white spots and application segments under the guidance of the Head of
Market Management.

2. Market Operational Coordination
- Manage day to day operational tasks related to territory performance regional office distributor inquiries and internal
communications.
Monitor competitor activities and customer trends providing insights to the regional leadership team.

3. Forecasting Order Management
- Coordinate with regional offices and GDs to ensure timely submission of monthly forecasts.
- Track order pipeline shipments and backlog; identify discrepancies and support resolution efforts.
- Execute documentation for approvals related to volume allocation and shipment planning.

4. Marketing Campaigns Initiatives
- Assist in the planning and execution of market promotion campaigns and go to market initiatives.
- Monitor campaign performance and collect feedback from regional offices distributors and customers.

5. Reporting Analysis
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+ Prepare regular performance reports dashboards and review presentations.
- Gather and analyze data across key areas including sales market share distributor KPIs and competitor activities for
performance reviews.

6. Compliance Cross Functional Collaboration

+ Ensure all documentation and internal reporting comply with company policies and guidelines.

- Collaborate with cross functional teams such as After Sales Product Management and Finance to support business
objectives.
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WQualifications

Bachelor’s degree in Business Marketing Engineering or a related field

3 - 5 years of practical sales experience in the commercial vehicle automotive or related B2B sectors

Strong interest in global markets and mobility solutions

Experience in distributor management sales coordination or market operations

Ability to collaborate effectively in a multicultural and fast paced environment

Excellent written and verbal communication skills analytical ability and capability to work across departments in a
multicultural setting

BSkills and Competencies

Knowledge and industry experience in automotive and commercial vehicle product categories (from light vehicles to heavy
duty trucks and bus)

Experience working in cross functional and multicultural teams

Proficiency in MS Office tools (Excel PowerPoint Power Bl etc.)

HLanguage

Japanese: Business level or native
English: Business level or native
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