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WPerson Specification (Experience Academics Organizational Knowledge Personal Style)
OExperience Academics
- 3+ years of experience in Pharmacovigilance of Pharmaceuticals in a multinational company
+ General Knowledge of PMD Act. GVP MHLW Ordinance ICH and relevant regulations
- Experience in English business communication
- Communication with governmental bodies

OOrganizational Knowledge

+ Understand the company systems and processes - QA QC Marketing Sales Customer service IT HR GA Finance
Manufacturing Supply chain

- Ability to communicate effectively across all operational levels of the organization as well as with suppliers and customers
exercising appropriate tact and diplomacy to accomplish objectives

- Effective interpersonal skills with the ability to present recommendations and ideas and to summarize issues

+ Strong interpersonal communication and analytical skills

- Ability to work independently

OPersonal Style

- Take the initiative Leadership to achieve goals

- Coordinate closely with concerned parties (internal and external)
+ Hear other opinions and get mutual consent

- Positive and logical thinking

- Stay calm in any trouble case

BCOMPETENCIES REQUIRED
OBehavioral Competencies
- Communication / Presentation / Negotiation / Influential skills (Japanese / English)
- Inter functional leadership skills and team player
- Problem analysis and solving skills
- Strategic thinking and planning
- Sound judgement - Attention to detail
- Customer oriented -+ Spontaneity
- Cross cultural communication skill
- Team Building skill

OFunctional Competencies

- Ability to understand internal/external customer technologies and problem resolution techniques.

- Ability to communicate effectively with customers

- Ability to listen to symptom descriptions; to analyse problems; to respond effectively and to provide constructive feedback
to the customer on problem resolution

- Grasp overview of business project

+ Business market awareness

+ Negotiation Skills
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