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COMPANY OVERVIEW

Our client, a Japanese company in energy industry is hiring for an ICT Manager position. The organization operates as a
regional ICT hub, delivering comprehensive IT governance, security, and operational support across multiple locations in
Asia Pacific.

JOBR

ESPONSIBILITIES

Provide Level 1 IT helpdesk support, including onboarding and offboarding assistance for staff.

Manage IT assets and procurement processes, ensuring timely maintenance and troubleshooting of hardware and
software.

Oversee network infrastructure, including LAN, VPN, and internet connectivity, while maintaining performance and
security standards.

Lead information security initiatives by developing policies, conducting assessments, and coordinating incident
response.

Deliver user training and security awareness programs to strengthen organizational resilience.

Support internal and external audits related to IT operations and security compliance.

Collaborate with global ICT teams and vendors to ensure alignment with industry best practices and organizational
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standards.

JOB REQUIREMENTS
« Bachelor’s degree in Information Technology, Computer Science, or a related field.
« Minimum 7 years of hands-on experience in IT support, network administration, and security operations.
« Proficiency in Microsoft 365 administration, Azure AD, and service ticketing systems such as ServiceNow.
« Strong technical knowledge of TCP/IP, DNS, DHCP, VPNs, Wi-Fi configuration, and network device diagnostics.

« Experience with cybersecurity practices, including policy development, training, and incident response.

« Preferred certifications: ITIL, CCNA, CISSP, PMP, or equivalent.
« Experience in ICT procurement, vendor management, and global IT coordination is a plus.

BENEFITS

Salary: Basic salary + Bonus
Location: Centra

WFH policy

Apply online or feel free to contact me directly for more information about this opportunity. Due to the high volume of
applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your understanding.

JAC Recruitment Pte. Ltd.

EA License Number: 90C3026
EA Personnel: R23113100
Zhang Wei

#LI-JACSG

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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