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POSITION:

BUSINESS:
LOCATION:
SALARY:

Position Summary

The Spare Parts Manager is responsible for overseeing all activities related to spare parts operations, including technical
support, inventory and stock management, spare parts sales, and service sales. This role requires strong engineering
knowledge to manage technical products effectively and ensure availability, accuracy, and timely support to customers and
service teams. Proficiency in English is essential for communication with internal stakeholders, suppliers, and global

partners.
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« Manage overall spare parts operations to ensure availability and timely delivery to customers and service teams.

« Apply engineering knowledge to identify correct parts, interpret technical drawings, and provide technical guidance.

« Support customers and internal teams in troubleshooting and selecting appropriate spare parts.

« Plan and maintain optimal inventory levels, including forecasting, replenishment, and safety stock management.

« Monitor stock movement and conduct regular cycle counts to ensure inventory accuracy.

« Coordinate with procurement and suppliers to ensure timely replenishment and resolve any supply issues.

« Drive spare parts and service sales through quotation preparation, pricing management, and customer follow-up.

« Collaborate with engineering, service, sales, and warehouse teams to ensure seamless operations and problem
resolution.

« Prepare regular reports on inventory status, sales performance, and operational KPls.

« Ensure all spare parts documentation, manuals, and technical data are updated and properly maintained.

« Bachelor’s degree in Engineering (Mechanical, Electrical, Industrial, or related fields).

« Minimum 7 years’ experience in spare parts management, technical service, or related roles.

« Strong technical understanding of machinery or industrial equipment spare parts.

« Experience with inventory management systems (ERP, SAP, Oracle, etc.) is an advantage.

« Good knowledge of spare parts sales, service sales, and customer support processes.

« Excellent communication skills with proficiency in English (spoken and written).

« Strong analytical skills, problem-solving abilities, and attention to detail.

« Ability to work cross-functionally and manage multiple priorities.

Qualifications

#LI-JACTH

#citybangkok

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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