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https://www.careercross.com/company/detail-573523
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Application Engineer providing technical support and design assistance for hydraulic and electric system products
Directly contributes to enhancing customer satisfaction by delivering optimal solutions tailored to customer challenges
Offers rewarding opportunities to influence product development and sales strategies through market intelligence and
competitive analysis

Provides an environment to enhance expertise and communication skills through interactions with domestic and
international customers and technical training

[Job Responsibilities]
This role is responsible for field applications, system design, and customer product development/enhancement; Provides
sales, marketing and design direction in support of the organization's growth initiative; May also support key accounts

Provides technical expertise on products

Assists territory and account managers in adapting current and new products to customer needs and satisfaction;
Deliver Parker best solution to the customers with internal engineer communication lead.

Lead technical training for customers and distributors

Develop and maintain knowledge of competitive products and their activity in the market place and provide reports, on
a regular and/or monthly basis;

Keeps management aware of changes, which would effect the distribution of Parker products;

Investigate market needs for innovative products and communicate them to Engineering for product development;
Must maintain highest degree of customer service, throughput, and quality and may participate in lean activities

EReport to :
Mobile Sales Leader

*The essential functions have been provided as examples of the type of work performed by employees assigned to this job
classification.

The Company reserves the right to modify the work assignments and/or to make reasonable accommodations so that
qualified employees can perform the essential functions. The job description is not intended to be an all inclusive list of duties
and responsibilities. It is intended to describe the general nature of the position.

[Employment Type]
Permanent employee

[Salary]
Based on experience and skill level

[Working Hours]
In accordance with company regulations

[Work Location]
In accordance with company regulations

[Holidays & Leave]
In accordance with company regulations

[Benefits & Welfare]
In accordance with company regulations
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[Requirements]

University degree (or international equivalent) in mechanical or electric engineering.

Minimum experience 5+ years hydraulic related engineering

Knowledge of hydraulic components including hydraulic motor, pump valve and other component with electric control
system

Capability of hydraulic circuit / electric circuit reading

Understanding of mobile market and customer

Customer relationship and Customer service mind set

Possess high level of integrity and positive work attitude.

Business orientation thinking

Effective verbal and written communication both in Japanese and English
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