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IT operations Specialist
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- Incidents and requests management

- Provide IT support for all IT Infrastructure across Japan and Korean locations

- Coordinate with Global IT department on escalated tickets & IT projects
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- VIP support for overseas executives

- Lead IT proejcts and Manage local vendors across teh company HQ and Boutiques
- Mainitian IT Securtiy standards across the business

- Explore and propose IT improvements both locally and globally
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- Strong Background in IT Infrastructure Support for desktop, server & network environments
- Capable of working independently to resove technical issues

- Confortabl managing third party vendors

- IT Infrastructure project experience
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