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https://www.careercross.com/company/detail-269411
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- Support sales, marketing and product marketing team to achieve sales target.
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- Proactively support pre-sales activities, training and solution proposal.
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- Reply Helpdesk tickets and answer product questions.
BRERRAOE S E R EE R EH R E R IR
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- Report and feedback product issues to PM for future enhancement.
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- Generate Japanese technical FAQ.
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Requirements:
- Competence(RZ£#EN):

o Skills(Fx8E):
v Issue isolation and troubleshooting.
FEIRE N 2> Bt R HERR
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v Multi-tasking abilities and able to prioritize tasks based on business and technical criteria.
YIERRATHMES B IR F I E TTRESIHIF
HEOBEIBLAEZDIF. SILFIRVENERF DA,
« Knowledge(H15%):
v Technical skills on RAID/FC/iISCSI/NAS/networking and Cluster with installation and
configuration technical trainings.
A& Storage/RAID/FC/ISCSI/NAS/HER/EREFER ... 5, REHREE
RAID/FC/iSCSI/NAS/% Y b7 —0 B LUV VT RY—ICETIEMAFILERML, 1 VR b—
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v Familiar to Windows, macOS, Linux and Vmware environment.
#47& Windows, macOS, Linux, Vmware.. . E/EERIGRE
Windows. macOS. Linux. & U'VmwarelRIBICHEREL TW5,
o Attitude(R&EE):
v Must have the passion, proactive, dedication and eager to drive issues to completion and  close.
BEE T8, EFEREEEREE R
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v Outstanding communications and inter-personal skills, ability to inspire, convince and  motivate others.
BREBRITI A LUSEN SRR E A
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[
o Others(Hfth):
v Occasional international travel might be needed
AREEETERNBERA EE
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- Language(GE S 5:1):

« Japanese(H#:E): Fluent level(#5 L ~IL)
« English(3£5&) or Chinese(H EFE) : communication level BB & L NJL)

- Experience(T{F#EFE):

« 5+ years experience in technical support, field support service and troubleshooting in IT industry or storage systems
SELLLEIT, fFHEBRERMZIE, & RGHESTERER
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« Familiar with vertical solutions in surveillance, rich media, Cloud/IT and datacenter is plus.
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- Educations(2FE&E#):

« B.S. in Electrical Engineering, Information Technology, Computer Science related, technical discipline
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