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Position: Service Engineer
Location: Hanoi

Start Date: After Tet 2026
Key Responsibilities

Install, repair, and maintain industrial machinery used in the plastics industry.
Prepare work reports, monitor project progress, and coordinate with partners
and clients to ensure timely delivery.

Provide technical support, troubleshooting, and effective solutions to
customers’ inquiries and issues.

Collaborate with partners and suppliers to resolve machine operation issues
and technical errors.

Carry out other technical tasks and assignments as instructed by the
supervisor.

Willingness to travel domestically and internationally as required.

Qualifications

« Bachelor’s Degree in Electrical Engineering, Mechanical Engineering, Automation, or related fields.

1-5 years of relevant work experience.
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« Good command of English or Japanese

« Ability to read and interpret technical drawings.

« Proficiency in using technical drawing software such as AutoCAD, SketchUp, etc.
« Strong problem-solving abilities, teamwork skills, and effective communication.

« Able to work independently with proven accountability.

« Responsible, proactive, and willing to learn.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use
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