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About the Company

Founded in Northern Europe in the early 2010s, this brand has gained international recognition for its contemporary and
responsible jewellery design. With a strong focus on materials, craftsmanship, and ethical production, its collections are

distributed through leading global retailers.
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Following the successful launch of flagship locations and shop-in-shop presences in Tokyo, the brand is preparing to open a
new standalone store in Shibuya, one of Tokyo’s most dynamic retail districts, scheduled for spring 2026.

The global headquarters is based in Europe, supported by an international team across multiple regions. This new store
opening offers a rare opportunity to play a key role in the brand’s next phase of retail growth in Japan.

Position Overview: Store Manager (New Store Opening)

As Store Manager, you will serve as the face of the brand in Shibuya and play a central role in launching and developing the
new store. You will be responsible for building a strong retail team, establishing efficient store operations, and delivering an
elevated customer experience aligned with the brand’s values.

In addition to people leadership, this role oversees daily store operations, including sales performance, reporting,
merchandising, inventory control, and visual presentation. You will act as a key point of connection between the local store
and global teams, ensuring alignment on sales targets, marketing initiatives, and customer engagement strategies.

This role is ideal for a hands-on leader who excels at team management, operational excellence, and premium customer
service.

Key Responsibilities
« Recruit, train, coach, and lead a high-performing store team
« Build long-term customer relationships and develop a loyal client base through exceptional service

« Manage store performance, including sales results, KPIs, profitability, and inventory, in collaboration with regional
leadership

« Ensure consistent brand standards across customer experience, visual merchandising, and product presentation
« Lead hiring activities in partnership with retail operations leadership
« Share customer and product insights with internal teams and contribute to purchasing decisions
« Prepare regular reports on store performance, budgets, and operations, with a focus on continuous improvement
« Foster a positive, inclusive workplace culture aligned with the brand’s values
Ideal Candidate Profile
« Over 5 years of experience in store management, ideally within premium or luxury retail
« Strong background in sales performance, clienteling, and team leadership
« Passion for fashion, jewellery, or lifestyle brands
« Highly organized, proactive, and structured working style
« Experience managing teams of 10 or more staff
« Commercial mindset with an understanding of the Japanese retail market
« Strong communication skills in English
What the Company Offers

Opportunity to join a fast-growing international brand with a strong global footprint

« Career development and long-term growth opportunities
« Supportive and collaborative work environment that values people, responsibility, and innovation

« Competitive compensation, employee discounts, and the chance to represent a brand known for quality and
sustainability
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