CORNERSTONE
RECRUITMENT JAPAN

Desktop Support Analyst

S5EHRE
AHBA R

Cornerstone Recruitment Japan #=\ &4t
BFRAM¥A

Global Financial Services Company

KAID
1571327

*E

REIRIT

EmRpE

24

i
BRRER 23X

w5

5505 M ~ 7005 H

B HE
20265028 17H 00:00

INE=TY2 St

BEER
3FELE

FyrYTFLRIL
FIRRRERE L NIL

HELRI
EYRXRREBELAN

B&AEL NIV
EVRIAKFTEL NI

RIREE
BEPRE

REOEY
BATOMBHFIN’BETY

BEER

Key Responsibilities

Act as the primary point of contact for desktop support issues, delivering clear and professional communication
Troubleshoot and resolve issues across internal and vendor-supported applications used in trading operations

Coordinate and follow up on escalated incidents to ensure timely resolution

Provide after-hours support for major incidents or scheduled maintenance as needed

Mentor the junior team members of the support group

Required Skills & Experience

JLPT N3 level Japanese or equivalent conversational ability
Business-level English (written and spoken)
Experience providing desktop or end-user support
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