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https://www.careercross.com/company/detail-43840
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Join a leading global pharmaceutical company as a Customer Insights Analyst, transforming market research and data
into strategic recommendations that guide commercial decisions. In this bilingual role, you will partner with cross-functional
teams, identify market opportunities, and support Japan's business strategy while collaborating closely with global
stakeholders.

Key Responsibilities

Design and conduct market research to support data-driven business decisions.

Identify market gaps and growth opportunities to increase profitability.

Introduce and apply new research methodologies to strengthen Strategy & Analytics capabilities.
Work closely with Medicine, Legal, and other internal teams to clarify business needs.

Serve as the main liaison to the global team to ensure alignment with worldwide strategy.
Manage multiple projects and external vendors to meet deadlines and quality standards.

Ensure compliance with internal policies, data privacy regulations, and ethical guidelines.
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Required Skills and QualificationsExperience:
« Bachelor's or Master's degree in Business, Economics, or Finance.
« Strong experience in designing and analyzing various types of market research.
« Understanding of the pharmaceutical industry, regulations, and healthcare systems.

Soft Skills:
« Collaborative mindset with the ability to build trust and strong relationships.
« Adaptability and willingness to work across multiple teams.

Language Requirements:
« Japanese: Native
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience working with international teams or global stakeholders.
« Familiarity with pharmaceutical commercial strategy or analytics.

Why You'll Love Working Here
« Play a key role in shaping commercial strategy by converting data into actionable insights.
« Collaborate with international teams and influence strategic decision-making across the company.
« Freedom to introduce modern research methods that strengthen competitive advantage.
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