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About the Company

We are the Japanese arm of a Fortune 150 global technology and e-commerce leader, driving innovation in last-mile
delivery. Our service, launched in Japan, leverages proven success from Korea to deliver a next-generation food delivery
experience.

Since launch, we've expanded rapidly across Tokyo, partnering with thousands of restaurants and achieving remarkable
growth.
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https://www.careercross.com/company/detail-665

Why Join Us?

Be part of a high-growth platform shaping the future of food delivery in Japan.
Work in a fast-paced, data-driven environment with global exposure.
Opportunity to influence strategy and operations during a critical growth phase.
Join a team backed by major investors and cutting-edge technology.

Main Responsibilities

Develop and execute sourcing and management strategies for delivery partners (couriers).
Design and implement policies to enhance delivery quality and operational efficiency.

Build and optimize incentive programs and partner engagement strategies.

Identify operational bottlenecks and implement solutions to improve the delivery experience.
Manage OKRs and performance metrics for delivery operations.

Collaborate cross-functionally with Sales, Strategy, and HQ Logistics teams.
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