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« Troubleshoot and resolve IT issues for end-users, including PCs, mobile devices, video conferencing, and
network/server problems.

Support of asset management processes following defined company Policies and IT standards

Provide IT support for the Tokyo office and 43 stores; assist executives with hardware/software setup.
Escalate complex issues to relevant teams with detailed logs for efficient resolution. (Ticket Escalation)
Maintain IT asset inventory, system diagrams, and documentation of software/hardware dependencies.
Reporting to the Japan Finance & IT Manager and the APAC IT Manager
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« Manage IT vendor communication, support, and procurement.

« Maintain IT asset inventory, system diagrams, and documentation of software/hardware dependencies.
« Support off-site events, investor conferences, and home office setups as needed.

« Actively collaborate with internal and other stakeholders to execute projects.
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« Associate's degree of computer science or bachelor's degree. Equivalent combinations of IT education, experience,
and certification will be considered

« A minimum of 3-5 years’ experience working in a preferably global IT organisation supporting Microsoft platforms

« Experience in supporting an environment of > 50 users

« Strong Japanese communication skills: English is good to have.

« Expertise in troubleshooting PC/Mac hardware, video conferencing, Microsoft 365, VPNs, MDMs (InTune), and Active
Directory.

« Supporting Apple/mobile devices (iOS/Android).
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