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https://www.careercross.com/company/detail-43840

A globally renowned science company is looking for a Quality Assurance Supervisor to oversee product quality, lead a
small QA team, and enhance operational efficiency. This role is key to ensuring compliance, process excellence, and issue
resolution for high-tech scientific products used in pharma and healthcare research. Ideal for QA professionals who thrive in
a dynamic, fast-paced environment and want to grow into future leadership.

Key Responsibilities

Respond to quality-related inquiries and maintain accurate data records

Create SOPs and manage specification change control documentation

Identify root causes of product issues and coordinate solutions with factories

Lead and mentor the QA team, including training and performance coaching
Continuously improve internal QA processes and introduce operational efficiencies
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Required Skills and Qualifications Experience:
« Bachelor's degree in chemistry, engineering, or other science-related fields
« 3+ years' experience in manufacturing, R&D, or quality assurance
« Understanding of how technical/scientific products are used in the field
« Strong documentation and compliance knowledge in Japanese

Soft Skills:
« Strong leadership and coaching skills
« Skilled in root cause analysis and process troubleshooting
« Clear communicator with internal and external stakeholders

Language Requirements:
« Japanese: Native
« English: Basic (able to read manuals and write simple emails)

Preferred Skills & Qualifications
« Master's degree in a science discipline
« Experience with lab instruments or reagent manufacturing
« Working knowledge of business English, SAP, or Salesforce is a plus
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