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- Provide 1st/2nd Level Support for local Jaban users and alobal users in other locations
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https://www.careercross.com/company/detail-393925
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- Track & Resolve Tickets via ServiceNow platforms

- Troubleshoot all issues related to Microsoft, Apple, Office Applications, Network, Server and Communication
devices/platforms

- Escalate tickets to 3rd level teams when necessary
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- Previous experience in an IT Helpdesk/IT Support function

- Knowledge of Active Directory, Exchange, iOS, VPN

- PC Kitting, troubleshooting and update deployments with SCCM

- Business level English & Japanese to support both local and international users
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