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A multinational consumer goods company is seeking a Supplier Quality Manager. The selected candidate will lead supplier
quality programs, manage audits, and drive continuous improvement across the supply base. This is a hybrid setup role.

Headquartered in Europe, this company is responsible for manufacturing a wide portfolio of consumer goods. With a long
history of successful operations, this organisation continues to strengthen its global network.
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https://www.careercross.com/company/detail-1214

Job Ref: S8GT6Q
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can

Lead supplier complaint reduction initiatives

Guide suppliers in meeting quality requirements and applying tools such as 8D, FRPS, and SQRM
Drive discussions and resolutions for supplier-related escalation cases

Train and support supplier complaint coordinators in SCMS usage and maintenance

Analyse supplier complaint reports to identify improvement opportunities

Support global Supplier Quality & Development programs in the region

Assist Product Development in selecting new suppliers and supporting joint development projects
Ensure 3PM suppliers hold the required quality certifications and support customer-required certificates
Support and occasionally facilitate customer audits for 3PM suppliers

Communicate customer requirements to suppliers and ensure implementation

Execute regional audit plans, including activities, reporting, and database updates

Create and revise quality documents in the HIMDOC database

Support internal and external audits, including DQS and customer audits

Support the MOC process for Raw/Packaging/3PM projects

irements:

Bachelor's degree or above in chemistry or engineering

More than 6 years of experience in industry (Quality and/or Engineering)
Experience in ISO 9001, IATF 16949 standards, Food Safety, GMP

Prior experience in internal and external audits using a process approach
Experience in Customer Specific Requirements

Core tools knowledge (PPAP, APQP, MSA, CEP, FMEA)

Proficient in Japanese and English

B

find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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