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PR/087294 | ESMC Biz Operation Manager (m/f/d)
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Company and Job Overview

A Japanese specialized logistics company focusing on chemicals and hazardous materials is looking for ESMC Biz
Operation Manager (m/f/d) to oversee all logistics operations for a key client in Dresden. This role will be responsible for
managing end-to-end supply chain activities, ensuring smooth transportation, warehousing, and inventory processes, and
acting as the main point of contact for the client.

Job Responsibilities

Coordinate and negotiate with stakeholders (clients, partner companies) regarding warehouse setup and cargo reception.
Design and prepare operational processes for start-up; daily cargo handling will be managed by partner companies.
Manage overall logistics operations, including transportation, warehousing, and inventory control.

Serve as the primary liaison between the client, partner companies, and internal teams.

Collaborate and hold regular meetings with the Japanese headquarters and expatriates.

Monitor and optimize operational processes to improve efficiency and reduce costs.

Oversee operation management for CS staff and partner companies.

Track and report key performance indicators (KPIs) related to logistics and supply chain operations.
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Handle problem-solving and escalation for any operational issues.

Job Requirements
Native-proficiency in German and business-level English

Mandarin or Japanese language skills are a plus
Experience as a project manager in supply chain within the logistics industry or in a manufacturer/trading company
Understanding of warehouse operations

Experience or knowledge in handling chemicals or hazardous materials

Benefits & Others

Working Hours: 40 hours per week (9:00-17:00, with a 1-hour lunch break / flexible working hours available / remote work
negotiable, with designated office attendance days)

Paid Leave: 30 days per year

Work location: Dresden

Due to the high volume of applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your
understanding.

#LI-JACDE #countrygermany

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.de/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.de/terms-of-use
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