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https://www.careercross.com/company/detail-403765
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WRY > 3 VE / Position Overview

F74RCEEL, PC, /—hPC, EFEH. FORERICET S L1 HR— haR#FLET.

N=ROz7 - BEXNARY I IV TOMSTARBEIZLD, ¥y T4 TN REERG. F7y NEHRE, 18
ELITHR—MEFERLVLLEEET,

The engineer will be stationed onsite at Tokyo office, providing Level 1 support for PCs, laptops, phones, and peripherals.

The role includes troubleshooting hardware and basic software issues, device preparation, disposal support, and updating
ticketing systems.

B XX EBERNZA / Job Responsibilities

« PC. /—IPC. EiFEH. BAIIKBBEOY—ERY VTR MK
Provide support for service requests involving PCs, laptops, phones, and peripherals

« N—=RO T /BEKXKY T NY T ORIRERR
Resolve hardware and basic software issues

o TV RNaA—Y—@EFHE/ A —IV/EFEY K-
Provide client-facing support with professional communication

o TINARDEF - A VA M) BRE
Prepare, install, and configure end-user devices

o« FIRISA Y —EREEDER
Perform service tasks following defined procedures

o WROERE - BEFFOY K-+

Support disposal and decommissioning activities

o 1RXRH - F v NER
Document work and update ticketing systems

o B TOERABEADT 4 — RNy V1Rt
Provide feedback to improve technical processes
2AF) - B
WWAERFIL - $28% / Required Skills & Experience

o PC - AiD#3R - EFEHICEE T 2 E AR ARIRMI A
Working technical knowledge of PCs, laptops, phones, peripherals

o FIRLARILD NS TV a—F 14 VTR
Intermediate troubleshooting capability

o BBENBAFI (AZI 2=/ —v a3 vEeED - BB H)
Strong client-facing and communication skills

o HBRICEDEMIIL THIN - BEMRTE 58
Ability to work independently within defined procedures

o« 2~3FREEDIT HHR— MER
Typically 2-3 years of relevant experience

o T/31 ZBEE (Disposal) XA AAEE
Ability to handle disposal services

o TOEZAMERDEHDT 4 — RNy INTESDH
Ability to provide feedback on new technical processes

« OEM BT E
No OEM certifications required

B SZE# / Language Requirements

o« BAE: s (X171 JHHY)
Japanese: Fluent

e BE:AIa=S—YavHEBELRNIL
English: Communicative level
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