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Join a global biopharmaceutical company as the External Communications Lead, responsible for shaping and elevating
corporate reputation in one of the organization's most important markets. In this role, you will plan and deliver strategic
communications that strengthen brand presence, support internal engagement, and align with corporate objectives. Working
cross-functionally with commercial, scientific, sustainability, and corporate teams, you will design impactful messages,
manage media relations, support crisis and issues response, and drive communication initiatives that reflect a patient-centric
mission and strong scientific foundation.

Key Responsibilities

Develop and implement external communication strategies to enhance corporate reputation in Japan.
Build, strengthen, and maintain relationships with key media stakeholders.

Create, manage, and optimize content for corporate digital channels.

Support issues and crisis communication planning, preparation, and response.

Coordinate internal communications for product updates, corporate news, and leadership announcements.
Support sustainability-focused communications and ESG-related initiatives.

Organize internal events, employee engagement programs, and corporate communication touchpoints.
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Required Skills and QualificationsExperience:

Bachelor's degree in communications, marketing, journalism, or a related field.

3-5 years of communications experience in pharmaceuticals, medical devices, or life sciences.
Experience managing relationships with agencies, vendors, or external partners.
Demonstrated success executing strategic communication plans.

Strong written and verbal communication skills in both Japanese and English.

Soft Skills:

Strong organizational and project management abilities.
Collaborative mindset and ability to work cross-functionally.
Ability to manage multiple deadlines and shifting priorities.
Critical thinking and structured problem-solving approach.
Adaptability and resilience in a dynamic business environment.

Language Requirements:
« Japanese: Native level.
« English: Intermediate to Business level.

Preferred Skills & Qualifications
« Experience in corporate reputation management or public affairs.



Page 3 of 3

« Background in sustainability, ESG, or CSR communications.
« Experience coordinating internal town halls, employee events, or leadership communications.

Why You'll Love Working Here
« Opportunity to shape external communication strategy in a high-impact market.
« Mission-driven, collaborative work culture focused on improving patient outcomes.
« Role that blends external reputation building with internal engagement initiatives.
« Exposure to global teams, modern digital practices, and future-focused communication models.
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