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PR/109834 | IT Senior Executive / Assistant Manager
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Key Job Responsibilities

. Manage and maintain IT hardware including PCs, printers, routers, and other peripherals.

. Monitor and troubleshoot network issues (LAN, Wi-Fi, VPN) and coordinate with service providers for timely
resolution.

. Implement and ensure adherence to IT security policies as directed by HQ.

. Provide end-user support for email setup, access management, and software troubleshooting.

. Coordinate with external vendors for procurement, installation, and maintenance of IT equipment and services.

. Maintain up-to-date documentation of IT assets, licenses, and configurations.

. Support IT audits and compliance activities.

. (Future) Support implementation and user training of WMS (Warehouse Management System), TMS (Transport
Management System), and other logistics-related IT systems.
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Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.in/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.in/terms-of-use
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